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• New long-term Greater Anglia franchise in next 1-3 years

- now confirmed as 2013

• Good evidence base needed to argue business case for

key improvements

- competition for funding resources with other rail projects

• Doubts about ORR ticket sales-based data

- this is also two years’ old - 2008-09

• Survey may make case for additional gating:

- 5 WA stations gated now, new revenues can help fund WA schemes

• Baseline to assess impact of future changes / investment

Reasons for survey



• Mix of Greater London and Home Counties locations

• Various routes / branches, so stations on each route

• Variety of station user types and London zones

• Some stations all day survey (at least to early evening)

• Others AM or PM including peaks and some off-peak

- covering more locations with available resources

• Hackney Council also expanded existing surveys

See separate map for route coverage

Choice of stations



• Counts at station or platform entrances

- NXEA and LOROL approval (thanks to both)

• 2 people for most counts (a few with 3, thanks Roger<)

• Train-by-train boarders and alighters at most stations

- a few are 5 minute time intervals where high volume +

multi-platform (eg Bishops Stortford, Hackney Downs)

• Gross up detailed data in 2 ways to Monday-Friday total

- then gross x 300 for year, central estimate from range

- TfL moderated results and is satisfied with accuracy

Survey methodology



Survey detail – example of raw data



Survey detail – example of grossing



Overall results



Greater London results – Zones 1-3



Greater London results – Zones 4-6



Home Counties results



Other surveys

Enfield Lock level 

crossing open 

periods, PM peak



Other surveys

Interchange sample survey 

between Hackney Downs and 

Hackney Central



Other surveys Proportion of flows to/from 

stations north of survey 

location (against main flow)



• Much greater passenger numbers than ORR suggests

• Causes? ORR methodology, Oyster PAYG, avoiding fares

• TfL London Rail agrees WARG data + grossing is robust

• Sliding scale of extra use Inner London > Home Counties

• Greater London stations roundly 2x busier than official data

• Home Counties stations have also seen growth, 15-33%
- Hertford East line merits more attention

• Rail planning may seriously under-value user volume

and business cases for inner and middle range services

Preliminary conclusions



• Stimulus to change estimation of London rail volumes 

• Evidence for commentary on NXEA timetable changes

• Basis for revising project priorities and business cases
- local Lea Valley track and services, station improvements,

better services via Edmonton Green, Hertford East line

• Input for transport element of spatial change (eg, ULV),

LSE 2nd Generation strategy > HLOS2 / CP5

• New high capacity inner trains needed sooner

• Stronger case for station gating raising more revenue
- to re-invest in the railway

Opportunities to use data
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